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Terms and Conditions as per August 2011

Reservations

Can be made by telephone or e-mail and need to be confirmed with a deposit
of 50% of the full tariff or minimum of 1 night accommodation. The balance is due on arrival.

Cancellations

Are accepted by telephone or e-mail.

A min 10 days cancellation notice is required for a deposit refund.
Cancellations 24h — 10 days prior to arrival 50% of the full tariff or
min 1 night accommodation tariff are non refundable.

A min 30 days cancellation notice is required for a deposit refund for
bookings for School- and Public Holidays.

Cancellations 24h - 30 days prior to arrival 50% of the full tariff or
min 1 night accommodation tariff is non refundable.

Cancellations less than 24h prior to arrival day, no refund given, the full tariff is payable.

Please call in advance for special dietary needs and arrival time.

Smoking is not permitted inside.

Bed and Views Kiama is not suitable for children under the age of 12 years.
In the interests of other guests, pets are not allowed at any time.

Giftvouchers

Can be purchased by phone order or e-mail.

Any voucher is valid for a particular date or max 6 months from the month of purchase.
After a confirmed booking is made, using a voucher, the above cancellation policy applies.
Giftvouchers are not redeemable for cash.



